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SAPPHIRE Radeon RX 7000 Series

Graphics Card Firmware Security Update Notice

SAPPHIRE Technology has released an official firmware update tool for selected models in the Radeon™ RX 7000

series. Follow the step-by-step instructions below to update your graphics card firmware safely to the latest version.

Please review all precautions before you begin, so the update is not interrupted while the firmware is being written.

Caution Before Update:

® Operating system: Windows 10 / Windows 11 (64-bit)

® Make sure AMD Adrenalin Edition graphics driver is installed

® Do not shut down or interrupt power during the update process

® Reserve about 15-20 minutes to complete the entire update process

Note:

® AMD Radeon™ Firmware Updater for Windows requires a system restart to apply the firmware updates. Be sure to save

work before running AMD Radeon™ Firmware Updater.

® Future BIOS Updates: Before installing any future BIOS update, first remove your current graphics driver using the

AMD Cleanup Utility. Skipping this step may cause the graphics card to stop functioning.

Step 1. Run The Update Program for The Corresponding Model

1.

2.

Save the update tool to any local folder (e.g., Desktop, Downloads, or Documents).
Right-click the package and select "Run as administrator"
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https://www.amd.com/en/resources/support-articles/faqs/GPU-601.html

3. At the saved location, locate the update package and run the program as an administrator.
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Step 2. Update AMD Radeon Firmware

1. Run AMD Radeon™ Firmware Updater for Windows.

To update the AMD Firmware, the system requires the latest version of the AMD Graphics Driver. If
the graphics driver is not up to date, the following message box will appear prompting the user to install
the latest graphics drivers and exit.

n AMD Radeon™ Firmware Updater =

The latest AMD graphics driver is required before the
firmware update can be installed.

Please visit the link below to find the latest AMD graphics
driver:

https:/fwww.amd.com/en/support/download/drivers.htmé

QK

Selecting OK will close the tool. The user can re-run the tool after installing the latest AMD graphics driver.

2. Once the AMD graphics driver is up to date, the user will be prompted to close all applications
before proceeding.

a AMD Radeon™ Firmware Updater X |

Please close all applications running on your system before proceeding.
Click OK to continue after closing all applications.

| oK Cancel

The user can select OK to proceed or cancel to exit the tool.


https://www.amd.com/en/support/download/drivers.html

An End User License Agreement (EULA) is displayed on the AMD Radeon™ Firmware Updater
tool. After reading the EULA, select the | Accept the EULA checkbox and then select Next.
Please note that the user account running the AMD Radeon™ Firmware Updater requires admin
privileges.

4 This tool checks and updates the AMD GPU firmware to the latest available version
S 7
End Users License Agrement (EULA):

End User License Agreement (EULA)
Sapphire FW Flash Tool

Firmware Update Acknowledgment:

You Acknowledge That Firmware Updates Involve Inherent Risks And May Result In Device
Malfunction, Data Loss, System Instability, Or The Need For Professional Servicing. You
Assume All Risks Associated With The Installation And Use Of The Software.

Important & Read Carefully:

Do Not Install, Copy, Or Use The Enclosed Firmware Updater, Documentation (As Defined
Below), Or Any Portion Thereof (Collectively 4Softwared) Until You Have Carefully Read
And Agreed To The Following Terms And Conditions.

This Is A Legal Agreement (3Agreementd) Between You, Either As An Individual Or An
Entity (8Youd), And SAPPHIRE Technology Limited (8Sapphired). If You Accept These
Terms By Clicking Accept, Or If You Use The Software, You Are Agreeing To Be Bound By
The Terms Of This License.

¥ Vo Na Nt Anree To The Terme OF Thic lirence

| Accept the EULA ()

Cancel

The AMD Radeon™ Firmware Updater will detect all AMD GPUs and display a table with the
name of the detected GPU(s), and the current firmware version of each GPU if available.

From the column in the table, select the checkbox that requires an update and select Next to download the
firmware.

Note: The Next button to proceed with the update is available only if the AMD GPU is selected.

AMD Radeon™ Firmware Updater X
=P
GPUs Detected
GPU . .
Select Index GPUName |Current Firmware Version | Update Needed
AMD Radeon - Yes
V| rx7s00xT 13-D7120201-502 1 443 p7120201-558
O 2 AMD 15¢8:c8 Not Applicable Not Applicable




AMD Radeon™ Firmware Updater X

(S)

S P

AMD araphics drivers updated. Downloadina updates ...
® AMD Radeon™ Firmware Updater X

The Firmware update process requires Microsoft Windows to be running in Safe
Mode.

Press OK to reboot into Safe Mode to continue with the firmware update process.

Cancel

Back Update Cancel

If the user selects OK then the system boots into safe mode and the tool re-launches automatically.
The screen below appears when the system boots into safe mode. The user can select Next to
proceed.

| AMD Radeon™ Firmware Updater X
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WARNING: PLEASE READ THE WARNING INSTRUCTIONS BEFORE PROCEEDING

*Do not power off the system while the update is
underway.

*Do not start running any new applications in the
background while the update is underway.

«Failure to comply with these recommendations may result
in permanent damage to your Radeon™ product.

< Back Next > Cancel




6. The AMD Radeon™ Firmware Updater displays a flashing page with a continuous progress bar
indicating the GPU Name and the GPU Index on the current update. Once the update is complete,

the AMD Radeon™ Firmware Updater automatically transitions to the next screen.

AMD Radeon™ Firmware Updater
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Installing GPU firmware.

Please do not power off your system during this process.

AMD Radeon RX 7800 XT: (GPU 1)

Back [ Next \‘ Cancel

Note: The system must NOT be powered off while the update is in progress. Wait for the tool to

complete the update and transition to the next screen.

7. For AMD Radeon™ RX 7000 Series, the tool automatically runs TWICE. After the first update,

the user will be prompted to reboot back into safe mode to fully complete the update process.

AMD Radeon™ Firmware Updater
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Following updates are completed
GPU o 5
Index GPU Name | Current Firmware Version | Update Status
AMD Radeon Part 1 of 2
1 RX 7800 XT 113-D7120201-S58 completed
2 AMD 15¢8:c8 Not Applicable Not Applicable

Click reboot now to reboot the system to continue with the
firmware update process.

Your computer will reboot in 105 seconds.
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AMD Radeon™ Firmware Updater X
SWSFTING
Following updates are completed
GPU . f
ndeq GPU Name | Current Firmware Version | Update Status
AMD Radeon Part 2 of 2
1 RY 7800 XT 113-D7120201-558 completed
2 | AMD 15¢c8¢8 Not Applicable Not Applicable
Click reboot now to reboot the system for the firmware update
to complete.
Back Reboot Later




Step 3: Confirm Firmware Update Success

Once the update is complete, the tool displays a status table indicating the GPU name, the updated firmware
version, and the status of the update installation (“No Update Needed”).

In addition, the Firmware Version shown in the firmware update tool should match the version displayed in
the AMD Adrenalin software, indicating that the card has successfully applied the latest firmware version.

Up To Date AMD Radeon RX 7800 XT 16368 MB

Manage Updates >
Snap Settings (2
Factory Reset (2)

Reset Game Stats

Issue Reporting ()

Issue Detection (2

About AMD Software: Adrenalin Edition Current Firmware Version | Update Needed BIOS Part Number

AMD Radeon Rx 7800 xT [ | 113-D7120201-558 || No BIOS Version

AMD 15c8:c8 Not Applicable Not Applicable

BIOS Date

SubSystem ID

Bus Type

Current Bus Settings
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] 2 AMBD 15c8:c8 Not Applicable Not Applicable

Cancel




AMD Radeon RX 7800 XT 16368 MB

Graphics

Graphics Manufacturer

Usable Memory Size

Core Clock

Memory Type

Memory Clock

Memory Bit Rate

Total Memory Bandwidth

BIOS Part Number

BIOS Version

BIOS Date

Device ID

Revision ID

Vendor ID

SubSystem ID

SubSystem Vendor ID

Bus Type

Current Bus Settings

Note: Should an error occur during the detection, download, installation, or flashing of the firmware,

contact SAPPHIRE Customer Service and provide the displayed error for troubleshooting assistance.

@ SAPPHIRE Technology

sAaPPHirs  Thank you for your cooperation.


https://support.sapphiretech.com/Default.asp?lang=eng

